
1.  What do I have to do to participate in the pension plan? 
2.  How long do I remain a participant in the plan? 
3. 

 
What kind of pension plan is it? I have heard that some are called defined benefit 
plans and others are called defined contribution plans. 

4.  What is vesting? 
5.  How do I know I'll get my pension? I'm also worried about Social Security. 
6.  Where does the Social Security benefit information come from? 
7.  How do I know that the pension amounts shown on DB Online are correct? 
8.  My spouse and I are separating. What do I need to do? 
9.  How are my pension plan benefits taxed? 

10.  How is my pension paid to me and what are my choices? 
11.  What is an annuity? 
12.  What does the term "Joint and Survivor" annuity mean? 

13.  
What other payment options are generally available under a defined benefit 
pension plan? 

14.  There are a lot of decisions to make before I retire. Can someone help me? 
15.  What do I do when I am ready to retire? 
16.  My plan has a "lump sum" option. What does that mean? 

 
 
Answers to Frequently Asked Questions 

 

1.  What do I have to do to participate in the pension plan? 

  
Once you meet the requirements to become a participant in the plan you automatically become a 
participant in the plan. See the Plan Summary for details about this plan. 

   

  Return to Top 
   

2.  How long do I remain a participant in the plan? 

  
Once you meet the requirements to become a participant in the plan, you will remain an active 
participant until your date of retirement or termination of employment. At that time you will be 
eligible for an immediate pension (normal or early retirement) or a vested, deferred pension, 
provided you meet the service requirements of the plan. 
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Frequently Asked Questions 
 
These are some questions often asked by participants in the pension plan. If a plan participant has a 
question that is not answered here or in the Plan Summary , please send us an e-mail or call 1-866-
262-6852. 
 
 

ABC Company 
ABC Company Pension Plan 

mailto:DBCustomerCare@divinvest.com


   

3. 
 

What kind of plan is it? I have heard that some are called defined benefit plans and others 
are called defined contribution plans. 

  

This plan is a defined benefit pension plan. Defined benefit pension plans are designed to 
provide a fixed monthly pension for as long as you live once you retire from the company at 
normal or early retirement age. You may be entitled to a vested benefit if you leave the company 
before retiring and have met the service requirements of the plan. A vested benefit is usually 
payable at normal retirement age. Defined contribution plans (such as 401(k) or profit sharing 
plans) provide an account balance that you may begin to receive when you retire. If you leave 
the company before retiring, you may rollover your vested account balance into a qualified plan 
or an individual IRA. Many plans allow you to leave your vested account balance in the plan and 
begin receiving payments at normal retirement age. 
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4.  What is vesting? 

  
Vesting means you have a right to receive a benefit from the pension plan even if your 
employment terminates before you can retire, provided you meet the service requirements of the 
plan. See the Plan Summary for details about vesting for this plan. 
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5.  How do I know I'll get my pension? I'm also worried about Social Security. 

  
Your pension is paid for by the company, which has made contributions to a trust fund. The 
assets in the trust fund can only be used to provide pensions to plan participants and pay 
reasonable expens es of the plan. Participants' pensions are paid from the assets of the plan, 
which are comprised of company contributions and investment income. 

   

  

Your pension is also insured by the Pension Benefit Guaranty Corporation (PBGC) an agency of 
the U.S. government. As a result, you cannot lose any pension you have earned from the plan 
unless your pension is more than the amount insured by the PBGC. Learn more at 
http://www.pbgc.gov/ 

   

  
Social Security is funded by employer and employee taxes. For more information on your Social 
Security benefits, go to http://www.ssa.gov/top10.html. 
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6.  Where does the Social Security benefit information come from? 

  
Your estimated Social Security pension benefit is based on earnings with the Company and 
does not include any earnings prior to or subsequent to these earnings. For more information on 
your Social Security benefits, go to http://www.socialsecurity.gov/statement. 
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7.  How do I know that the pension amounts shown on DB Online are correct? 

  
The pension amounts shown on DB Online are estimates based on the historical information on 
file and assume that you continue to work for the company until your retirement date. All care 
has been taken in calculating your benefits. If you have any questions, contact the customer 
contact center at 1-866-262-6852. 
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8.  My spouse and I are separating. What do I need to do? 

  

If you and your spouse are going to share your pension benefits, you must obtain a court order 
instructing the plan to pay a portion of your plan benefit to your spouse (or to your child). This 
court order is called a Qualified Domestic Relations Order (QDRO), and it must meet certain 
strict requirements before the plan can split the benefit. Contact your Human Resources 
representative to obtain a copy of the procedures adopted by the plan for considering whether a 
qualified domestic relations order satisfies these strict guidelines. 

   

  

Please note that a property settlement agreement between a husband and wife is not a qualified 
domestic relations order unless it is court approved. The qualified domestic relations order must: 
provide spousal support (alimony), child support or division of marital property rights to a spouse, 
former spouse, child or dependent (the "alternate payee"), and be made pursuant to state 
domestic relation laws, including community property laws. 
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9.  How are my pension plan benefits taxed? 

  The general rule is that all payments are taxable at your ordinary income tax rates. 
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10.  How is my pension paid to me and what are my choices? 

  
Your retirement benefit is either paid in an "annuity" or in a "lump sum." Under the pension rules, 
if you are married, you must have your spouse's written consent to qualify for anything other 
than a "qualified spousal joint and survivor annuity." 
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11.  What is an annuity? 

  
An annuity is a series of retirement payments which generally assure you of an income 
throughout your lifetime. Depending on the type of annuity you select, an annuity may provide 
continuing payments after your death to someone you have chosen. See the Plan Summary for 
the types of annuity payments available under this plan. 
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12.  What does the term "Joint and Survivor" annuity mean? 

  

A Joint and Survivor annuity provides payments that begin at retirement and continue during 
your lifetime. At your death, payments will continue to your designated joint annuitant in the 
same amount, three-quarters, or one-half (depending on your election) for the life of your joint 
annuitant. Upon your joint annuitant's death, no further payments will be made. See the Plan 
Summary for the types of joint and survivor annuity payments available under this plan. 

   

  
If your joint annuitant dies before you, payments will continue to be made to you. However, no 
payments will be made after your death. 
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13.  What other payment options are generally available under a defined benefit pension plan? 

  
See the Plan Summary for payment options available under this plan. Some other forms of 
payment include the following types of annuities: 

   

  

•  Life Annuity 

 
A benefit that begins at retirement and continues throughout your lifetime. At your death, 
payments end and no further payments will be made. 

•  Life Annuity with Guaranteed Payments 

 
A benefit that begins at retirement and continues throughout your lifetime. At your death, if all 
of the guaranteed payments have not been made, the remaining payments will be made to 
your designated beneficiary.  
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14.  There are a lot of decisions to make before I retire. Can someone help me? 

  

We have several highly trained teams who specialize in different aspects of Pension Plans at 
Diversified. Our Retirement Counseling Group has been trained to help you work through the 
many difficult retirement decisions you have to make. Our Customer Contact Center is also 
available to help active plan participants answer questions about their future retirement. Active 
participants can speak with a representative between 8 AM and 9 PM Eastern by calling 800-
755-5801 weekdays. Retired or Vested participants with a future retirement benefit can reach a 
Retirement Counselor between 8 AM and 5 PM Eastern by calling 800-456-0038.  
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15. What do I do when I am ready to retire? 

  
We have a specially trained group that handles these types of questions. The Retirement 
Counseling Group will listen to your questions and guide you through the retirement decision-
making process. They are available to continue to work with you after you retire and begin 
receiving your benefit payments. 
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16. My plan has a "lump sum" option. What does that mean? 



  
You may elect to receive your benefits in the form of a one-time cash payment instead of an 
annuity. Once the cash payment is made, you will not receive any other payments from your 
retirement plan. If you are married, your spouse must consent to this form of distribution. 
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